


Health Plans Survey
Results 2011

While consumer-driven health plans continue to
be of interest to employers, overall health plan
design is a critical piece in the puzzle. How are
employers positioning their plan design offerings?
Take a look at this year’s survey results to
determine how you compare.

This survey has taken into consideration the plan
design and cost of the four primary plan types:
PPO, HMO, POS and Indemnity plans. It also
includes questions about Health Reimbursement
Arrangement (HRA) and Health Savings Account
(HSA) plans, and the issues that are foremost on
employers’ minds as related to health care costs.

In this year’s survey, 1,394 respondents
summarized 1,786 health plans. This included
1,205 PPOs, 368 HMOs, 162 POSs and 51
indemnity plans.

Demographic Information

In what state is your organization based
(the most employees)?

New England - 6%
Mid-Atlantic - 12%

South Atlantic - 16%

East North Central - 20%
East South Central - 6%
West North Central - 12%
West South Central - 10%
Mountain - 9%

Pacific - 10%

In which industry/sector does your
organization operate?

Agriculture, Forestry and Fishing (NAICS 11) - 1%
Construction (NAICS 23) - 10%

Education (NAICS 61) - 6%

Finance, Insurance (NAICS 52) and Real Estate (NAICS 53) -
11%

Health Care (NAICS 62) - 10%

Hotels/Hospitality (NAICS 72) - 2%

Legal (NAICS 5411) - 2%

Manufacturing (NAICS 31-33) - 17%

Nonprofit (NAICS 813) - 10%

Public Administration (NAICS 92) - 2%

Retail & Wholesale Trade (NAICS 42, 44-45) - 9%
Social Services (NAICS 62) - 1%

Transportation (NAICS 48-49), Communication (NAICS 517),
Electric, Gas and Sanitary Services (NAICS 22, 56) - 5%

Other services not listed - 14%

How many employees does your
organization have?

Fewer than 50
s0-9 | 21%
100-205 | 225
250-499 [N 11%
s00-999 [ 6%
1000-2499 [ 4%
2500-5000 [ 1%

5000+ [J1%
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What is your organization’s annual revenue?

Less than S5m

$5m - $14.9m 26%
515m - $29.9m
$30m - $49.9m é%
$50m - $99.9m 9%
$100m + _ 12%
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PPO Results

PPO plans continue to be the most popular, with
67 percent of the plan offerings being a PPO. HRA
plan offerings grew to 21 percent (from 18
percent in 2010), and over 21 percent of HRAs
are being offered as a total replacement option,
(up from 15 percent). An additional 28 percent of
the PPO plans have an HSA option (up from 25
percent in 2010), with 19 percent being offered
as a total replacement (up from 17 percent last
year). The PPO results include information on
1,205 plans.

PPO In-Network vs. Out-of-Network
Deductible

T et | outof etwork

$0 7.6% 1.8%
$1-599 3.7% 2.6%
$100 - $199 1.1% 1.3%
$200 - $249 2.3% 1.8%
$250 - 5499 9.2% 5.6%
$500 - $749 14.6% 9.9%
5750 - 5999 4.6% 3.2%
$1,000 - 51,499 17.8% 14.9%
$1,500 - $1,999 9.5% 7.7
$2,000 - $2,499 10.1% 12.3%
$2,500 + 19.4% 35.5%
No out-of-network coverage - 3.4%

PPO In-Network vs. Out-of-Network
Employee Coinsurance

| in-Network | OutofNetwork

0% 28.7% 13.6%
1% - 9% 1.9% 1.0%
10% - 14% 10.7% 2.0%
15%-19% 3.7% 2.0%
20% - 24% 38.8% 17.5%
25% - 29% 3.9% 4.0%
30% - 34% 5.0% 15.8%
35%-39% 0.4% 2.2%
40% + 7.0% 37.2%
No out-of-network coinsurance - 4.6%

PPO In-Network vs. Out-of-Network Out-of-
Pocket Maximum

T s vetwork | outotNetwork

Less than 5249 6.3% 1.8%
$250 - $499 2.1% 0.7%
$500 - $999 5.1% 2.2%
$1,000 - 51,499 10.3% 5.6%
51,500 - $1,999 8.5% 5.1%
$2,000 - $2,499 14.4% 7.8%
$2,500 - $3,499 25.2% 13.8%
$3,500 - 54,999 12.1% 12.0%
35,000 - $7,499 12.8% 24.2%
$7,500 + 3.2% 22.7%
No out-of-network coverage -- 430

PPO In-Network vs. Out-of-Network Office
Visit Copay

T etwork | out ot erwork

50 4.6% 3.7%
$1-59 0.2% 0.0%
$10-514 4.1% 0.6%
$15 - 519 7.3% 1.6%
$20-$24 25.5% 5.7%
$25- 529 20.9% 5.6%
$30-534 12.8% 4.1%
$35 + 8.0% 10.9%
isibr::ﬁat:czeductlble & 16.6% 62.4%
No out-of-network coverage - 5.6%

PPO In-Network vs. Out-of-Network
Emergency Room Copay

| inNetwork | Outof-Network

$25 - 549 3.3% 1.8%
$50-574 8.9% 4.6%
575 - 599 5.6% 2.9%
$100- 5124 22.2% 12.3%
§125-51439 3.6% 1.8%
5150 + 27.4% 22.1%
Supject to deductible & 29.0% 48.8%
coinsurance

No out-of-network coverage -- 5.6%
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PPO Employee Contribution Percentage HMO Results

Enmloves Employee + | Employee + Family . ] ]
Spouse Children Coverage HMO plans rank second in popularity, with 21

al
0% 19.6% 4.8% 4.8% 4.9% percent of the plans being offered as HMOs. An
HRA is included in 20 percent of these plans (up

D, G, 7 L7
;;::;: :z ;Tj igf ;Ef from 14 percent last year), with 32 percent being
offered as a total replacement option (up
10% - 14% e e e ks significantly from 24 percent in 2010). An HSA is
15% - 19% 8.9% 5.1% 5.2% 5.8% included in 20 percent of these plans (an increase
20% - 24% 12.8% 9.7% 10.5% 9.7% from 14 percent in 2010), with 32 percent
259% - 209% 11.6% 10.1% 9.1% 5 5 offered as a total replacement option. The HMO
YT 9.1% 10.3% v 10.0% results include information on 368 plans.
35% - 40% 4.1% 5.2% 6.2% 6.4%
41% + 11.6% 36.2% 34.9% 29.4% HMO In-Network vs. Out-of-Network
N/A 1.7% 8.6% 9.4% 4.8% Deductible
Out-of-Netwo
Annual Average Cost per Employee for PPO S0 7.3%
Plans $1-%99 11.7% 5.4%
$100 - $199 2.1% 3.0%
$3,000 - 3,499 18.1% 58,500 - $8,999 1.6% $250 - $499 3.3% 3.3%
$3,500 - $3,999 11.6% $9,000 - $9,499 1.2% $500 - $749 6.8% 3.0%
64,000 - $4,499 9.1% $9,500 - $9,999 1.4%
54,500 - $4,999 11.7% 510,000 - $10,499 1.6% S0 G 3.3% LA
$5,000 - 85,499 11.2% $10,500 - $10,99% 0.2% SIEE - B 17.1% 6.0%
45,500 - $5,999 8.1% $11,000 - $11,499 0.5% $1,500 - $1,999 7.6% 3.3%
56,000 - $6,499 6.6% $11,500 - $11,998 0.2% $2,000 - 52,493 9.0% 8.4%
$6,500 - 56,999 4.9% $12,000 - $12,49% 0.3% $2,500 + 9.5% 14.1%
$7,000 - $7,499 4.3% $12,500 - $12,99% 0.1% No out-of-network coverage = 44.6%
$7,500 - $7,999 3.6% 513,000 + 0.8%
$8,000- 58,499 2.7% HMO In-Network vs. Out-of-Network

Employee Coinsurance

Annual Average Cost per Employee Plus T euork | oucofNetwork

Dependents for PPO Plans 0% 44.0% 15.0%
[ co [ coployeeoompendents | co | Employee-pspenness | IETIN 6.5% 2.7%
$3,000- $3,4%9 3.9% 512,000 - $12,499 6.0% 10% - 14% 6.8% 359
$3,500- $3,999 1.9% 512,500 - $12,999 2.6% 15% - 19% 3.0% 1.9%
54,000 - 54,499 2.1% 513,000 - $13,499 3.4%
$4,500 - $4,999 3.0% $13,500 - $13,999 2.4% 20%- 24% 21.5% 6.5%
$5,000 - $5,499 2.8% $14,000 - $14,499 3.5% 25%-29% 4.9% 3.0%
$5,500 - $5,999 2.2% $14,500 - $14,999 2.2% 30% - 34% 6.5% 7.3%
$6,000 - $6,499 2.7% $15,000 - $15,499 2.8% 359% - 39% 1.4% 0.8%
$6,500 - $6,999 1.8% $15,500 - $15,999 2.4% 10% + 5.4% 9.5%
$7,000- 57,499 3.2% 516,000 - 516,439 2.5%
$7.500- $7,999 o $16,500 - $16,999 Y No out-of-network coinsurance -- 49.7%
$8,000 - $8,499 3.8% $17,000 - $17,499 1.8%
$8,500 - $8,999 2.1% $17,500 - $17,999 1.3%
$9,000 - $9,499 3.2% $18,000 - $18,499 1.9%
$9,500 - $9,999 4.7% $18,500 - $18,999 0.9%
$10,000 - $10,499 6.1% $19,000 - $19,499 1.5%
$10,500 - $10,999 31% $19,500 - $19,999 0.7%
$11,000 - $11,499 2.7% $20,000 + 6.1%
$11,500 - $11,999 3.7%
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